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The ECM challenge - Over 10.000 customers can‘t be wrong

According to the current definiton of the industry
association AlIM Intemational, ECM (Enterprise Content
Management) includes the technologies for capturing,
managing, saving, storing and providing content and
documents to support organizational processes. In
everyday business, ECM systems are gaining in
significance. Thus, a document

Software AG

- Premium Service
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More success in business through DMS with the
market-leading ECM-Solution
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EASY SOFTWARE AG

SOFTWARE FOR DOCUMENTS

CFT Consulting GmbH

- Top-selling pariner of the EASY

- more than 1.200 customers worldwide
- 15th anniversary in 2009

- Focus on ECM market

- International partner concept

management system (DMS) has become indispensable
for midsize businesses and large corporations. This
document management system must be able to meet the
toughest requirements — of course, it must be able to
integrate seamlessly with existing hardware and software
solutions.

Trust this ECM market leader.

Since 1990 EASY SOFTWARE has been designing and
developing innovative solutions for electronic document
and data archiving as well as document and content
management. Our successful EASY ENTERPRISE product
suite helped us become the market leader” in Germany.
EASY ENTERPRISE is deployed in more than 8,700
enterprises throughout the word. That's why our motto is
“We save time!"

*Source: WO {verband Organisatons- wnd Infoma fonsaysisms
e\ ) markst survey, of 2003 and Dlow-up surey
of 2007.

CFT Gnnsul‘lfn&ﬁm bH

Cusiomer Focused Taam

Mr Wintrad Ott

phona! + 459 B234 95 69 30
mobil; + 49 171 355 1867
e mail

www. cft.de

KK S
* FENCA *

Kok e A K



Federation of European National Collection Associanhs

#POH' = #"9H#' B 2 +

. B
S GE( +
#9(( % 4 $
(14 (0
#<9(( + A 2
#&9(( % 4( *9
C 8 9 * (4 ,
AT #9%' = #/9%( 44 2 + 9
# +9 * (4 %' = \
% * 0 \—)
Cx (- #OH(=#09(( E *( *F * *
BEGRN(E (]
%' ¥ ,C
x ((: 4
2 (4(1 ( $9((=> '( G#
D
(== P ? 9 4 C 2
2,94
, * * 4
$)(&)$((& c 5 5 )
(89%' L, e
5 $/)(&)$((&
# &9%( # $
#PO(( * 4 :
S, 5: ,.5 5 *
) B5 ,5 5 4,5 9
8 #(9 + 2
((( (((H*89% 8 &
( +8 98 (
H(9" = ##)%( 44 2 + 9 ‘.g>
, N’
e Q@A $9((=> ( (<
vk Q% '(
* o
8 2 (
C * *( .
$0)(&)$((&

19%( = ##9(( +4KF  +

0
KK S
* FENCA X
Kk A K



Federation of European National Collection Associanhs

=
& Ferber-Software

Ferber-Software —

Your IT Partner For Successful Debt-Collection

What is it that makes your debt-collection management e ‘/77&:‘5&‘:‘:1‘;::7; :
successful? Perhaps it is because you have focused, for Q& | ™M

B

instance, on specific branches of industry and/or
activities or on particular types of clients? Do you collect

151 ruminder
=5l o

hundreds of thousands of ultra-small amounts using i
high-octane efficiency? Or are you an expert in B2B i
business?

Whatever debt you collect - you can now optimise the
management of all your debt-recovery operations with

IKAROS. M
e
rizim?. -~

Are you also interested in meeting the special requests S,
of your clients when it comes to the providing of U e
interfaces, reports, workflows etc. ¢ Do you score extra | A, 130 Sl |
points over the competition by offering conditions that
can be fashioned in a particularly flexible style? Do you
receive your account solicitation services on customer

creditworthiness or address lists from just one specific
service provider?

Whatever debt you collect — IKAROS adapts to your individual needs.

Is it imperative that your IT service provider is a reliable and efficient business
partner? Do you wish to become actively involved in the future development of
your software? Do you expect projects to be successfully brought to fruition on time
and to the agreed budget?

\Whatever debt you collect — your satisfaction and your success are the most
important targets on our radar. That's what we aim to collect.

Take us at our word. We are looking forward to meeting you at our booth at the
FENCA meeting in Prague.

Optimizing you debt-collection management

Case | " | H Corres-

'}' Workflows \
management 7\ ] A pondence

e J o~ i =
.‘l Judicial dunning = Paymerts £ E Accounting
| | rocedure 2] = . 4 il
P05 e
I L h o ‘ s I-’_-
H Reporting J} ﬂ!ﬁ nterfaces ) =" Internet link

e

Tailor-made to your needs

Contact information

Ferber-Software GmbH

Mr Achim Buschkuthle
Phone: +49 2941 270 547
vertrieb@ferber-software.com

N

IKAROS

3

o
e

www._ferber-software.com
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Nova, the intelligent solution to
help your business grow.

As the leading debt collection system, Nova offers efficient,

needs.

tieto.com

Tieto offers a very efficient and reli-
able solution named Nova for the |
debt collection- and credit market.
Nova has been on the market for
a long time and supports a large
number of satisfied and successful
customers. Nova is continuously

developed to meet the needs and

demands of our customers.

Today

Nova offers a wide range of functio-
nalities and Add-On modules.

To maximize customer benefit Nova offers modu-
les for Dialler functionality, Scanning, E-mail and
SMS which helps Nova to match the customer

processes.

Nova also offers modules such as
the Batch server for an even higher
grade of automation and increased
opportunities for resource planning.

The solution is built for easy
integration towards external sys-
tems used by banks, debt collection
companies, finance companies,
card companies, insurance compa-
nies and others.

Nova is the market leader with
70 installations in 14 countries and
we count for example Aktiv Kapital,
Alektum, DnBNor, GE Money Bank,
Lindorff, Nordea and SEB to our
customers.
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functional and reliable solutions for its users. As one of
the largest IT-suppliers in northern Europe, Tieto offers the
deepest understanding of our customers businesses and

Behind Nova you will find a very
competent and experienced staff
concerning issues regarding both
the system as well as debt collec-
tion.

For more information please contact:

Kristina Lindgren

Head of Sales Finance

Mobile DK: +45 40 57 84 83
Mobile SE: +46 761 398 843
E-mail: kristina.lindgren@tieto.com

®
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Fresh News from Brussels after summer holidays.
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Austria; 50 Brasil; 24
Australia; 29 Belgium; 117 Canada; 54

Czech Republic; 20
Denmark; 22

France; 159

Germany; 274

Greece; 20

/ India; 24

- — Ireland; 29

\ kaly; 223

Romania; 22 Mexico; 54
Rest of the world;
306 Netherlands; 193

Portugal; 36

Poland; 250 Norw ay; 154
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www.riserid.eu

The Leading Source for Address Verification

L[y 2 "y' >

RISER

RISER ID Services GmbH

in European Public Registers

RISER offers a central online service that enables companies to request and verify address information
throughout Europe in a simple and cost-effective way. Through a central web portal, address verification
can be performed from official population registers inquiring into Austria, Estonia, Ireland, Italy, Germany,
Hungary, Lithuania, Sweden, Switzerland and the United Kingdom. The service offers maximum coverage
of the civil registries that are accessible online, thus establishing one of the first trans-European E-Govern-

ment services for companies.

Cost Effective
Easy to Use
Reliable Sources

Electronic Service

AN N N N N

Throughout Europe

RISER ID CHECK

The RISER ID Check enables you to check if a
person with a supplied address is listed in an
official population register. Required data for
this service are: family name, first name, gen-
der and address of the requested person.
If the requested person can be unambiguously
identified in the population register, you will
receive confirmation that the requested per-
son is, or was, officially registered at the
provided address unless the person is registered
as deceased.

=l =0 I | D] + 5
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RISER AGE CHECK

The RISER Age check enables you to verify the
supplied age of a person. This is specifically
needed for legal age verification in the area of
protection of minors. The requested person
will be checked in the population register on
the basis of his first name, family name, gen-
der and date of birth. If the requested person
is unambiguously identified in the population
register, then you can be sure that the sup-
plied date of birth is correct.

RISER ID Services GmbH
Charlottenstrafie 79/80
10117 Berlin

Andreas Swart
Director Sales and Marketing

phone: +4g (0)8oo 2020881
fax: +49 (0)30 23 60769-10
e-mail: info@riserid.eu
www.riserid.eu
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Global Channel Partner Programme

Expand Your Business by leveraging Atradius Collection’s global reach

In the current global economic environment
every business is looking for ways to strengthen
their product portfolio, and generate more value

to their customers.

By becoming an Atradius Collections partner, -
you can add our global business-to-business

debt collection service to your portfolio,

expanding your reach and customer base.

How will it work for you? The benefits to you and your clients

e Afradius Collections understands that one + Add new dimension to your domestic

size doesn't fit all so we'll jointly identify the
right solution and approach for you — and
your clients!

Perhaps a simple link from within your web
site or environment through to Atradius
Collections

Or a fully automated ledger-to-ledger link so
that we reduce unforeseen and increased
strains on your and your clients’ businesses
An Atradius Collection branded solution or a
white labelled facility that you market as yours

About Atradius

debt collection business

First rate international B2B collection
service from a trusted global partner
Insclvency specialists and legal experts
in, or close to, the debtor's country

24/7 access to our online collections
status website

Ledger to ledger link for high volumes of

debt placement

Atradius Collections is part of a first class credit management operation. The Atradius Group provides

leading edge credit insurance, market intelligence and collection services worldwide, with an active

presence in over 40 countries on five continents. With its global status — it has total annual revenues

of €1.8 billion and a 31% share of the global trade credit insurance market — the Atradius brand can

leverage successful debt collection in a way that other collection agencies cannot hope to equal.

Become an Atradius Collections Channel Partner and give your business a new and invaluable

dimension. For more information contact Gideon Jones, Atradius Collections EMEA Channel Manger,

tel. +44 20 2082 4391
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N APTIC

Aptic ARC is the complete business system for account receivable ledgers,
factoring and debt collection.

Aptic provides a modern, scalable and with an adjustable level of automation
for processing account receivable ledgers, factoring and debt collection.
Aptic ARC takes you from invoice to full payment!

Are you not sure if your client is creditworthy? Integrations with credit
information agencies make your decision process risk-free.

Aptic Edge Factaring

Mo payment

Aptic ARC

Account receivables management and factoring: Aptic ARC keeps track of
your ledger, which invoices to purchase, day's sale out and when payments are
made from the customers. Due to defined workflows, Aptic ARC takes actions
in case of unforeseen events.

Debt collection: The debt collection processes are also prepared for different
unforeseen events if the debtor does not pay. International debt collection is
possible due to adaptation to legislation in other countries.

You can also manage different currencies, both for invoices as well as debt
collection. Letters can be sent in various languages.

You can invoice your client commission, fees, kick backs, or simply manage a
client account and much more.

Integrations with external applications, e.g. CRM, accounting, banks, ledgers,
authorities etc. are made easily with file imports and exports or web services.

Contact information:
See you at the FENCA Congress in Prague! Petri Ahonen

Sales Manager

Aptic AB

WwWWw.aptic.eu
petri.ahonen@aptic.se
Phone: +46 500 100 200
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